
Mandatory mask at all times, 
except in the pool and sunbeds.

Avoid touching your face, eyes 
and nose without washing your 

hands first.

Payments should preferably be 
charged to your room or made 

using contactless electronic 
means.

Please familiarise yourself  with 
the regulations in force in each 

area or amenity before use.

Follow the instructions regarding 
hygiene measures indicated on 
the notices or given by our staff.

Wash or sanitise your hands re-
gularly and whenever asked to do 
so. This is particularly important 

before mealtimes.

Do not use greetings that require 
physical contact with our staff 

and other guests that do not live 
with you.

Maintain social distance with 
people outside of  your cohabita-

tion group.

If  you feel unwell, please remain 
in your room and contact Recep-
tion (Ext. 9). This is particularly 
important if  you have a cough, 

fever or difficulty breathing.

You may not go barefoot in any 
of  the hotel’s communal areas. 
This includes the sun terraces 

and the pool perimeters.

Your luggage must be kept inside 
your room at all times, except 
on arrival and departure. You 
are allowed to use bags and 

handbags.

Some areas, activities or services 
remain closed. This is due to 

official regulations and restric-
tions currently imposed by the 

Ministry of  Health. Please accept 
our apologies for any inconve-

nience this may cause.

Please remember that you must 
shower before using the pools 

and SPA treatments. We would 
ask you preferably to take a full 
shower in your room prior to 
using the pools or any of  our 

SPA services.

Please familiarise yourself  with 
the admission and capacity poli-

cies for the various spaces.

Please do not move or alter the 
furniture layout in communal 
areas (tables, chairs, sunbeds, 
etc.). If  you wish them to be 

moved, please contact the staff in 
charge of  the area.

Please spread your towel out on 
the sunbeds before using them.

Hygiene 
measures


